
 

 

 

 

 

 

WSIAT Tips   
for Electronic Hearings 

Before the Hearing 

1. Hearing Notice 
We will send you a Hearing Notice at least 
60 days before the hearing. It will tell you: 

y The date and time of the hearing 

y Dial-in or log-in information for joining the 
hearing 

y The name and phone number of your 
assigned Hearing Coordinator 

For privacy reasons, do not share the dial-in or 
log-in information with anyone 

2. Documents 
Please send the WSIAT any new documents you 
want to use at the hearing to the WSIAT early 
and before the disclosure period ends. Send 
documents by E-File (on the WSIAT website), 
mail, or courier. 

3. Your Space and Equipment 
Pick a quiet, private, and distraction-free space 
to use for your hearing 

y For videoconference hearings, pick a 
well-lit, clutter-free space. Plan to have 
the brightest light in the room, such as a 
window, in front of you 

On Your Hearing Day 

1. Teleconference Hearings 
y Sound is through your phone 

y You need a phone and a charger 

y You will need a high-speed 
Internet connection 

Choose and test your equipment (and access to 
Zoom) before the hearing day 

y For Videoconference Hearings, you need a 
device with a working webcam (computer, 
laptop, tablet, or smartphone) 

y For Teleconference Hearings, you need a 
smartphone or a landline phone 

y Headphones with a microphone may 
improve sound quality 

For the best quality connection, each person 
should plan to use their own device 

y If you will be in a room with someone else, 
share one device to connect to audio 

Questions? 
y Call your assigned Hearing Coordinator at 

their direct phone number. 

y Contact the WSIAT Call Centre, Monday 
to Friday from 8:30 a.m. to 5:00 p.m. 
at 416-314-8800 or 1-888-618-8846. 

y Keep your dial-in information close by during the hearing 

y During the hearing, plug in your phone to keep the battery charged 
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On Your Hearing Day (continued) 

2. Videoconference Hearings 
y Video and sound are through your 

computer, laptop, tablet, or smartphone 

y You need a device with a 
working webcam, such 
as a computer, laptop, 
tablet, or smartphone 

y Keep your log-in 
information close by during the hearing 

y Dress appropriately 

y Have a phone available as a backup 
audio connection 

Reminders 

y Remove personal items from the space 
around and behind you, so they are not 
seen on the video 

y To maximize the strength of your 
Internet connection, reduce the number 
of devices using it 

y Close all other applications and tabs on 
your computer, including email 

y During the hearing, plug in your device to 
keep the battery charged 

y If Zoom disconnects, it may 
automatically reconnect, or you may 
need to re-log in 

Do: 
y Be respectful 

y Keep background noise low 

y Be patient. We understand there may be 
unavoidable interruptions or technical difficulties. 

y Tell the Vice-Chair or Panel if someone is in the 
room with you. 

y Speak clearly, slowly, and directly into your phone 
or microphone. 

y Mute your phone/microphone when you are not 
speaking. 

y Turn off notifications on your devices 

y If you can’t hear someone, tell the Vice-Chair 
or Panel. 

y Ask for a break if you need one 

Do Not: 

y Talk when others 
are talking 


y Record the hearing 

(no screenshots, video, photos, 
or audio recordings) 

When under oath/testifying: 

y Do not communicate 
with anyone about your 
case (no email, text, or 
in-person discussion) 

y Do not look at documents that 
you haven’t been asked to look 
at by a representative or the 
Vice-Chair or Panel 

Privacy Notice: 
y The WSIAT has taken steps to protect your privacy and security in electronic hearings 
y There is still a small risk that information shared in an electronic hearing could be compromised 
y Privacy in an electronic hearing can’t be completely guaranteed 
y See the Privacy page of the WSIAT website for more information on how we protect your privacy 
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