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Explanatory Note on Parties Participating in a
Videoconference Hearing From Outside of Ontario

May 14, 2025

This Notice to the Parties and the Profession applies to all videoconference hearings at the
Workplace Safety and Insurance Appeals Tribunal (“WSIAT”).

The WSIAT conducts videoconference hearings through Zoom.

Zoom pre-testing is required for a hearing participant who is participating in a hearing from
outside of Ontario.

If a hearing participant will not be in Ontario for the hearing, notify the WSIAT hearing coordinator
as soon as possible, no less than three weeks in advance of the hearing, to allow time to test.

A staff member from the WSIAT will set up a date and time for the test.

Pre-testing ensures WSIAT hearings proceed efficiently with fewer technical issues.

Please note: If a hearing participant is in a Zoom restricted country, alternative arrangements
for their participation will need to be made. For further information on Zoom restricted countries
please visit Zoom.


https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0065066
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