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WSIAT ACCESS TO JUSTICE AND

ACCESSIBLITY SURVEY FOR STAKEHOLDERS

In late 2019, the WSIAT's Access to Justice Working
Group was established. This group focuses on
ensuring all parties are able to meaningfully participate
in proceedings before the WSIAT. We strive to remove
barriers to participation and support a “user-
centric/client focused” adjudicative approach.

To support our work on access to justice and
accessibility, the WSIAT sought feedback from
stakeholders about our adjudicative processes and
resources via a survey.



SURVEY OVERVIEW

The survey asked for stakeholder feedback on our:
v'customer service
v’communication (letters, forms, and practice &.‘

directions)

v'website/online resources
v’hearings

« The survey was e-mailed to the WSIAT's stakeholder distribution list

on October 1, 2021

v’accommodation process.

Stakeholders were asked to complete the survey before
Friday, October 22, 2021




SURVEY OVERVIEW (CONT'D)

m Survey was sent to approximately 250 stakeholders

* The WSIAT received 105 responses (response rate of
42%)

m 35 questions were asked



TAKEAWAYS:
WSIAT CUSTOMER SERVICE
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TAKEAWAYS:
WSIAT COMMUNICATION
LETTERS, FORMS, PRACTICE DIRECTIONS




TAKEAWAYS:
WSIAT WEBSITE/ONLINE RESOURCES

..



TAKEAWAYS:
WSIAT HEARINGS

..



TAKEAWAYS:
WSIAT ACCOMMODATION




KEY TAKEAWAYS FROM SURVEY

Takeaways Adopting a client focused
from the * approach is important to the @
survey WSIAT and stakeholders —_—
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WSIAT NEXT STEPS

The WSIAT continues to address accessibility survey feedback in the
following ways:
Regular meetings of the ‘Access to Justice Working Group’

Improvements to the WSIAT website and forms, including a plain
language review

Clear communication at Stakeholder meetings and other WSIAT
communications about the availability of accommodations

Establishing the WSIAT ‘Diversity and Anti-Racism Office’

Promotion of equal opportunities for participation and a culture of
responsiveness

Continued Feedback from Stakeholders
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